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Adding Challenge Questions for Password Reset 

Below are the steps to add challenge questions in EpiCare Link in case you need to reset your password. 

1. Sign in to Link. 

 

2. Click on the Menu tab and select Settings. 
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3. Click on blue Challenge Questions link. 

 

4. Enter current password. 

 

5. Click inside question box for list of questions. You must choose and answer two questions. 
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Now if you forget your password, you can follow the steps below to reset it. 

1. If you forget your password, click on the Forgot Password link. 

 

2. Enter your User ID. 

 

3. Answer your previously created challenge question. 

 

4. Enter a new password. 

 


